2017 AUSTIN HEALEY CLUB OF NEW ENGLAND

ANNUAL SURVEY RESULTS
By PETER STURTEVANT

Last year we had the great participation ever in our annual club member survey with 114
completed which is over a third of our total membership. For the 2017 annual survey we
upgraded to a new tool called SurveyPlanet , which allowed more questions than our
previous tool.

We started with the demographic questions about our members. The average club member
who answered the survey is 68 years old and has been a member for almost 13 years.

Overall, the Wing concept has received very positive feedback from the members, and | believe
this has delivered the highest percentage of members attending the most events in 2017.

Distance and my Healey is not on the road are the primary reasons why members did not attend any
club events during 2017. With the 7 Wings across the New England Region, events should be much
closer to members than in the past.

For 2018, members are most interested in more Driving Tours, Technical Sessions,

and Tours of places of historical significance. Healey Seaside Summit in 2018 will be at
Endicott College in Beverly MA, August 5 to the 9+ and fifty percent of the members who
completed the survey are planning of attending.

The monthly Technical Conference calls have been a very popular addition in 2017 which
members have enjoyed, including ways to minimize Healey “scuttle shake”, assuring your
cars are more reliable, and improved performance. Three quarters of the members use the
club website www.ahca-newengland.org on a regular basis to read the monthly Healey
Exhaust Notes newsletter and keep track of future club events.

Our successful club newsletter is published monthly and is a great source of all things Healey.
Members enjoy the month President’s Letter, Technical Articles, and summaries of past events and
notices of future meetings. Another new idea introduced through the newsletter was a photo contest
for the best pictures capturing the essence of the Austin Healey.

Fortunately, ninety percent of our Healeys are on the road and members are comfortable driving their
cars long distances.

Many great ideas have been suggested for 2018 which the Wing Coordinators are working

to develop exciting events for our members. Members like the fact the club is very active and
friendly. The enthusiasm of members and willingness to share information freely between each other
is another positive aspect of the club.

For 2018, the club is going focus on being more inclusive for women. We have an open
Woman’s Coordinator position to assure future growth of the club and will be sharing

club communication and updates to our spouses. Please see the details of the survey results
on our website at:  https://www.ahca-newengland.org/2017-survey-results.html

THANK YOU FOR YOUR PARTICIPATION IN THE SURVEY!
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